
Exhibits 8 & 9
AGREEMENTS

January  16,1998

For9-l-l Emergency Communications

This agreement is made between the Public Safety Answeriol:  Point, hereinatkr  referred  to as “PSAP”
and the MBsON CO- for the purpose of effective handling and routing of
9-l-l Emergency calls.

CALL EANDLINC (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving a call  for emergency service in your
jurisdiction shall dispatch the cnU in the following manner:

Primary:
Dispatched via radio on: TX 155.355 MHz I RX 155.355 IMHZ

~\Secnsdnry:
Dispatch via telephone at: 309-543-6614

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once ao emergency unit is dispatched in response to a request through  the system, such unit shall
render  its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

‘, The legislative intent is that 9-t-l be used t&emergency  GUS only. TherefoE,  all calls ofan
administrative or non-emergency nature shall be refened to your agency’s published telephone
number.

“\ The PSAP Center agrees to keep alI records, ties, and places of ail calls. AU records will be
wadable to aU panicipants  of the 9-1-I system.

‘\ It shall be the responsibility of your agency to maintain the repon of call and the disposition of each
call received.

, AU agreements, maoag:emem, nxords, and service wiii be ~be responsioiiiry oftbe advisory aed policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and openring  policies must be approved by the advisop
board.

IMASON COUNTl!XlSB.
PSAP

,’L

BY: ..+y&,+(,/
tiSO,~C$JUNTY ET6’B  CHAIRMAN

\



Exbibib g & 9
AGREEMENTS

January 16,1998

For 9-l-l Emergency Communications

This agre.¶“l*“t  ts made between *ho PubtiC safety .‘t¶lsw&g POinC.  tlerein**r  me- to as “PSAP”
and the DELAV.4N for the purpose ofeffective handling and muting of 9-l-l
Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched via :clephone  at.D?14z%G@~

lance wil l  be  dispatched through Tazewell
Coilnty~‘411’ system’ as of’ 3/1/98.

Secondary:
Dispatch via telephone al: &qgqgwm 309-244-8221

AID OUTSIDE JURISDICTION BOUNDARY (Exhihit9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls ofan
administrative ornon-emergency  nature shall be refered to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times. and places of ail calls. AU records will be
available to all participants of the 9-1-l system.

It shall be the responsibility ofyour agency to maintain the report  of call and the disposition of each
call received.

AU agreements, management, records, and service will be the responsibility of the advisory  and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and openting policies must be approved  by the advisory
board.

MASON COUNTY  EEB.
PSAP AGENCY



Exhibits 8 & 9
AGREEMENTS

January 16, 1998

For 9-l-l Emergency Communications

This agreement  is ma& between the Public Safety  Answering Point, heminafle~  mferfed to aS “PSAP”
and the FORMAN for the purpose ofeffective handling and muting of 9-1-l
Emergency calls.

CALL HANJJLINC (Exhibit 8)

Mason County PSAP Center in tbe Sheriffs of&e receiving a cn8 for emergency service itt your
jurisdiction shall dispatch the cnU  in the following manner:

Primary:
Dispatched via radio on: TX 155.22flO  MHz ! Rx 155.2200 MHZ

Secondary:
Dispatch via telephone at: 309-968-6200

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit’))

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its sorvicc  to the requesting party without regard  to whether the unit is operating outside
its normal jurisdictionnl boundaries.

The legislative intent is that 9- I- I be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all words, times, and places ofail calls. AU records will be
available to alI panicipants  of the 9-l-l system.

IL shall be the responsibility of your agcpcy to maintain the report of call and the disposition of each
call received.

AU agreements, matlagcmcnt,  records, attd set~ice will be !he~muponsibi!.ity of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.

MASON COUNTY EEE
PSAP

AMBULAN-
AGENCY



Exhibits 8 & 9
AGREEMENTS

January l&1998

For 9-1-I Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter  referred to a~ “PSpS”
and the  for the purpose of effective handling and muting of
9-1-I Emergency calls.

CALL EIANDLINC (Exhibit 8)

Mason County PSAP Center in tbe Sheriffs office  receiving a cnll for emergency service in your
jurisdiction shall dispatch the call  in the following manner:

Primary:
Dispatched via radio on: TX 154.3400 MHz / RX 154.3400 MHz

Secondary:
Dispatch via telephone at: 309-543-3344/Havana  Fire Department, acd have them page Havana Rural
Fire Department on TX 154.3400 MHz/ RX 154.3400 MHz

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the re,questiog  party without regard to whetbrr the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-I be used for emergency calls oniy. Tberefbre, all calls ofan
administrative pr non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of aU calls. All records will be
available to all participants ofthe 9-l-l system.

It shall be the responsibility ofyouragency  to maintain the reponofcall  and the disposition ofeach
call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and openting policies must be approved by the advisory
board.

MASON COUNTY EBB.
PSAP AGENCY



Exhibits 8 % 9
AGREEMENT

January 16.1998

For 9-l-l Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter ref?‘erred to aS “PSAP”
and the BATAm for the purpose of effective handling and muting of 9-l-l
Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center  in the Sherias office receiving a call for emergency seflice in your
jurisdiction shall dispatch the call in the foilowing manner:

Primary:
Dispatched via radio on : TX 154.3400 MIW RX 154.3400 MHz

Secondary:
Dispatch via telephone at: 309-546-2424

AID OUTSIDE JURlSDlCTION  BOUNDARY (Exhibit 9)

The Bath Fire Deportment reserves the right to refuse to dispatch its units For any and all  calls
requesting service outside its jurisdictional boundaries. Should the Bath Fire Department elect to
dispatch on emergency unit outside of its jurisdictional boundaries, then after  dispatch, such unit
shall render its service fo the requestfog  pnrty without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-l be used for emergency calls only. Therefore,  all calls ofan
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center tgyes to keep all records, times. and places of all calls. All records will be
available to all pannpants  of the 9-1-l system.

!t sha!! be the rqonsibiii~ ofywr agescy to maintain :he repor, of cd ar.d !he disposition of each
call received.

AU agreements. management, records, and service will be the responsibility of the advisoly and poiicy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating poiicies must be approved by the advisory
board.

MASON COUNTY ETSB
PSAP AGENCY



Exhibits 8 & 9
AGREEMENTS

January l&l998

For 9-l-l Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP”
and the EhSTQN~J%~I&YC,  for the purpose  ofeffec:ive handling and muring of
9-I - 1 Emergency calls.

CALL AANDLINC  (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving P call  for emergency service in your
jurisdiction shall dispatch tbe cd in the folluwing manner:

Primary:
Dispatched via radio on: TX 154.3400 MHz/ RX 154.3400 Mhz

Secondary:
Dispatch via teleph

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once au emergency unit is dispatched in response to a request through  the system, such unit shall
render its service to the requesting party without regard to whether tbe unit is operating outside
its normal jurisdictional boundnries.

The legislative intent is that 9-l-l be used for emergency calls oniy. Therefore, all calls ofan
administrative or non-emergency nature shall be t&red to your agency’s published telephone
number.

The PSAP Center agrees to keep all recottls,  ties, and places ofall calls. All records will be
available to all participants ofthe 9-l -1 system.

It shall be the responsibiiily  ofyour agency to maintain the report ofcall and rhe disposition ofeach
call rcceivcd.

All agreements, management, records, and service will be Ihe responsibility of the advisory and poticy
board. (Mason County Emergency Telephone Systems Board)

Any agreements of changes in agreements and operating policies most be approved by the advisory
board.

MASON COUNTY FXjB
PSAP

WON  FIBE m
AGENCY



Exhibits 8 & 9
AGREEMENTS

hlualy 16.1998

For9-l-l Emergency Communications

This agreement is made between the Public Safety Ans~eting Point, hereinafter refered to as “PSW
and the  forthe purpose ofeffective  handling and muting of
9-1-I Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the SberiRs office receiving a coil  for emergency service in your
jurisdiction shall dispatch the call  in the following manner:

Primary:
Dispatched via radio on: TX 154.3400 MHZ i RX 154.3400 MHz

Secondary:
Dispatch via telephone at: 3OY-543-3344

AlD OUTSIDE JfJRISDICTlON  BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in respoosr  to B request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Thcmforc, all calls ofnn
admi&ative  or non-emergency nature shall be refened to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-1-l system.

It shall be the responsibility of your agency to mainfain~the  report of call and the disposition ofeach
call received.

All agreements, managemet& records. and service will be the responsibility  ofthe advisory and policy
board. (Mason County Emergwcy Telephone Systems Board)

Any agrcementv or clnnges in agreements  sod opcmting  politics must be apprwcd by the advisory
board.

MASON COUNTY El3.B V
PSAP AGENCY
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Exhibits 8 & 9
AGREEMENTS

January 16,199s

For 9-l-l Emergency Communications

This agreement is made beween the Public Safety Answering Point, hereinafter referred to as “PSAP”
and the R[DGE for the purpose of effective handling and muting of
9-l-l Emergency calls.

CALL BANDLINC (Exhibit  8)

Mason County PSAP Center in the SheriB office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched via radio on: TX 154.3400 MHZ/ RX 154.3400 I&Z

Secondary:
Dispatch via telephone at: 309-535-3720

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render it8 service to tbe requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislarive intent is that 9-l-l be wed for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center yg”es to keep all records, times, and places of aU calls. AU records will be
available to all partx~pants  of the 9-l-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
caU received.

All agreements, management, records. and service will be the responsibility of the advisory and policy
board. (Mason County Emergency T&phone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.

MASON COUNTY ETslB
PSAP AGENCY



Exhibits 8 & 9

A G R E E M E N T S  ,

February 22, 1995

For 9-1-I Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP”
and the GREENVIEW  FIRE DEPARTMENT, for the purpose of effective handling and routing of
9-l-l Emergency calla.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center ‘in the Sheriff’s office receiving a caI1 for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primry:
Dispatched via telephone at: 217-968-2241

Secondary:
Dispatched via telephone to Sheriff departaent at: 217-632-2273

AID OUTSIDE JURISDICTION BOUNDARY (EXHIBIT 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal  jurisdictional boundaries.

The legislative intent is that 9-I-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be’
availabie to ail participants of the 9-1-l system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

Ail agreements, management, records, and service will be the responsibiiity  of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.

MASON COUNTY ETSB GREENVIEW FIRE DEPARTMENT
A G E N C Y  _PSAP

B Y :  6joLL I,/ 
MASON &NTNTY  ETSB CHAIRMAN

TITLE: /
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Exhibits 8 Sr 9
AGREEMENT

January 16, 1998

For9-l-l Emergency Communications

This agreement is made between the Public Safety Answering Point, heruinaI?er  referred IO a~ “PUP”
and the CBANDLERVILLE for the purpose ofeffective handling and matting of
9-l-l Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center  in the ShrrWs  office receiving a call for emergeocy  service in your
jurisdiction shall dispatch the call  in the following manner:

Primary:
Di..patched via telephone at: 217458-2700

Secondary:
Dispatch via telephone to SherilYs Department at: 217-452-7718

AID OUTSIDE JURlSDICTlON BOUNDARY (Exhibit 9)

Oace an emergency unit is dispatched io respoose  to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-l be used for emergency calls only. ThemfoE,  ail calls  of an
administrative or non-emergency naturn shall be referred  to your agency’s published telephone
number.

The PSAP Center agrees to keep ail records, times, and places of all calls. All records will be
available to all participants ofthe 9-l-l syslem.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records, and service will be the responsibility of the advisoly and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and opemting policies must be approved by the advisoty
board,

QIASON  COUNTY ET.%
PSAP AGENCY



Exhibits 8 & 9
AGREEMENTS

January 16,199X

This ag&ment is made between the Public Safety Answering  Point,  hereinafter referred to a~ “PSAP”
and the  for the pmpose of effective handling and routing
of 9-l-l Emergency calls.

CALL HANDLING  (Exhibit 8)

Mason County PSAP Center in the Sheriffs office rccciving a call for emergency service in your
jurisdiction  shall dispatch the call in the following manner:

Primary:
Dispatched via telephone at: 309-352-2100

Secondary:
Dispatch via telephone IO Siierifs Depxtmcnt  at : 309-346-4!41

AID OUTSlDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in rcspunse  to P request  through the system, such unit shall
render its service to the requestig party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is [bat  9-1-I be used for emergeency calls only. Tberefom, all calls of an
administrative or non-emergency nature shall be referred to your agency’s pubiished telephoee
number.

‘The  PSAP Center agrees to keep all words, tunes, and places of all calls. All records will be
available to all pa&pants  ofthe 9-1-l system.

It shall be the responsibility of your agency to maintain the repon of call and the disposition of each
zall received.

All agreements. management, records, and service will be the msponsibility of the advisoq’ and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreemen@ and operaing policies must be approved by the advisory
board.

WON COUNTY EZE
PSAP AGENCY
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Exhibits 8 & 9

AGREEMENTS

March 13, 1996

For 9 - I- 1 Emergency Communications

This agreement is made between the PublicSafety Answering Point, hereinafter referred to as “PSAP”
and the KILBOURNE FIRE DEPARTMENT, for the purpose of effective handling and routing of
9-l-l Emergency calls.

‘CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriff’s office receiving a call  for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched via radio on: TX 154.3400 MHz/ RX 154.3400 MHz

Secondary:
Dispatch via telephone ar: 309-538-4205

AID OUTSIDE JURISDICTION BOUNDARY (EXHIBIT 9)

The Kilbourne Fire Department reserves the right to refuse to dispatch its units for any and all calls
requesting service outside its jurisdictional boundaries. Should theKilboume  Fire Department elect
to dispatch an emergency unit outside of its jurisdictional boundaries, then after dispatch, such unit
shall render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-1-I be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all participants of the 9-l-l system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records, and service will be the responsibility of the advisory and poiicy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.

MASON COUNTY ETSB KILBOURNE FIRE DEPARTMENT
PSAP AGENCY

BY: BY: @ ),t& f& ~
SB CHAIRMAN

TITLE:
JJL.1 a



February 22,1995

A G R E E M E N T S
‘i

I

For 9-l-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP”
and the SAN JOSE FIRE DEPARTMENT, for the purpose of effective handling and routing of 9 -1-l
Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the SheriP”-I 3 office ieceking  a cat1 fer emergeacy  service  in your
jurisdiction shall dispatch the call in the following manner:

Primary:.,
Dispatched via radio on: TX 154.3400 MHz/ RX 154.3400 MHz

Secondary:
Dispatch via telephone at: 309-247-3221

AID OUTSIDE JURISDICTION BOUNDARY (EXHIBIT 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, al1 calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, rimes, and places of all calls. AlI records will be
available to all participants of the 9-l- 1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records, and service will be t~he responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating poiicies  must be approved by the advisory
board.

MASON COUNTY ETSB SAN JOSE FIRE DEPARTMENT
PSAP AGENCY

a:,;/ &.&-BY: ,
MASON COUNTY ETSB CHAIRMAN

T I T L E :  &:,i, &-El>
Y..’



January 16.1998

For 9-l-l Emergency Communications

This agreement is made ber.veen [he Public Safety Answering Point, hereinafter referred 10  as “PSW
=od the NEW BOLLAND for the purpose  of effective handling and Wting
of 9-I-I Emergency calls.

CALL HANDLING (Exhibit S)

Mnsnn  County PSAP Center  in the Sheriffs office receiving  a call for emergency  service io your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched via te!ephone at: 217-735-5544

Secondary:
Dispatch via telephone 10 Sheriffs Department at : 217-732-4159

AID OUTSIDE .JURlSDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such wit shall
render its service to the requesting party without regard to whether the unit is operathlg  outside
its normal jurisdictionnl  boundnries.

The legislative inrenl is dlar Y-l-l be used for emergency calls only. Therefore, ail calls ot'an
administrarive or non-emergency nalure shall be referred to your agency’s published lelephone
number.

The PSAP Center agn’es to keep all records, times, and places ofall calls. AN records will be
available to all panicipanls  of the 9-I-1  system.

It shall be the responsibiliiy  ofyour agency to maintain the repon of call and Ihe disposition oteach
call received.

All agreemems. manayemem. records. and service will be the responsibility oTlhe ildvisory and policy
board. (Mow:.  Coumy Emergency Tciephwe Systems Board)

Any agreemenu or changes in agreements and operating policies must bc approved by the advisoy
board.

MASON COUNTY ETSB
PSAP

‘,, _I
B Y :-+& ,’ q - c + -

,RlASONAZOUN  ETSB CHAIRMAN
/’ i”

NEW HOP
AGENCY



Exhibits 8 & 9
AGREEMENTS

hnua* 16, 1998

For 9-I-l Emergency Communications

This agreement is made between the Public Safety Putswring Point. herein&r referred Lo as “PSAF”
and the LEWISTOWN for the purpose  of effective handling and rooting
of 9-l-l Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving a call for emergency service in yoor
jurisdiction shall  dispatch the call  in the following manner:

Primary:
Dispatched via te!ephone to Sheriffs Department at: $$.5’47-2277

Secondary:
Dispatched via telephone to SheriB? Department at : 309-547-2278

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once ao emergency unit is dispatched in response to II request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is opemtiog  outside
its normal jurisdictionill  bonndarieu.

The legislative intent is lhat 9-1-I be used for emergency calls only. Therefore. all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center sgxes to keep all records. times. and places of all calls. All records will be
available to all participants of the 9-l-1 system.

It shall be the responsibility of your agenq lo maintain the report of call and the disposirioo of each
call received.

All agreements. managwvent.  records. and service will be the responsibility of the advisory and policy
board. (hlason Cc:mr; E.mergc::~;  ‘Pc!ephone System-s  Board!

Any agrcemems or changes in agrcmncnts  and operating politics must be approved by lhe advisoo
board.

COUNTY ETsH LJ%WISTOWN  m
PSAP AGENCY



Exhibits 8 & 9
AGREEMENTS

Sammy 16,1998

This agreemenr is made belween the Public Safety Answering Point, hereinafter referred LO as “PSAP”
and the WJ!,for the purpose of effective handling and mutiig of
9-I-I Emergency calls.

CALL EIANDLING (Exhibit S)

Mason County PSAI’ Center in the Sheriffs office receiving B call fur emergency service in your
jurisdiction  shnll  dispatch the call in the following manner:

Primury:
Dispatched via radio on: TX 154.3400 MHz/ Rx 154.3400 MHZ

Secondary:
Dispach via telephone at: 309-968-771 I

AID OUTSIDE JIJRISDKTION  BOUNDARY (Exhibit 9)

Once 311 emergency unit is dispatched in response to a request thrwgh  the system, such unit shall
render irs service to the requesting  party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative imcnt is that 9-1-l be used for emergency calls only. Therefore. all calls ofan
administrative or non~mcrgency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, limes, and places of all calls. All records will be
available to all panicipants  of Ihe 9-1-I system.

It shall be the responsibility of your agency to maintain the repon of caU and the disposition of each
call received.

A11 agreements. management, records, and service will be the responsibility ofthe advisory and policy
board. (Mason County Emergency T&phone Systems Board)

Any agreemums or chauges in agreemems  and operaring  policies must be approved by the advisory
board.

YASON COUNTY ETSB
kAP

FORMAN FlRE
AGENCY



Exhibits 8 & 9
AGREEMENTS

Janualy 16.1998

For 9-l-l Emergency Communicatioos

This agnxmeot is made between the Public Safety Answering Point,  he~inafier referred t0 as “PSAP”
and the WON CITY ,im for the purpose OfeffectiVe  handling and I”=tieg of
9-I-I Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in tbe Sheriffs otlicc receiving a call for emergency service iu your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched via radio on: TX 154.3400 MI&i RX 154.3400 MIiz

Secondsry:
Dispatch via telephone at: 217-482&m  3 5 % Z?.

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in rcspoose  to a request tbrougb  the system. sue11 unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normnl  jurisdictional boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency name: shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. Ail records will be
available to all panicipants  of the 9-l-l system.

It shall be the responsibility ofyour ageocy to maintain the report of c?U and the disposition ol’each
ca!! mzivcd.

AU agreemew. management. records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone  Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.

MASON COUNTY ETSB
PSAP

MASON ClTY FlRE
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MASON COUN~TY EMERGENCY
TELEPHONE SYSTEMS BOARD

102’West Market Street
Havana, Illinois 62644

Exhibit 10

QUESTIONNA\f?E

Y E S  N O

1)

2)

3)

4)

5)

6)

7)

6)

9)

10)

11)

12)

13)

14)

15)

1’3)

Do you agree to abide by all rules es prescribed by the 91-l Act and
Illinois Administrative Code 7257  YES

Will Q-l -1 be the primary published emergency telephone number within
the area served by system? YES

Will automatic dialing type alarms be permitted on 41-t  lines? NO

Will the PSAP have a deslgneted  overflow  answering station that can
be utilized ii the call volume exceed that which the telecommunic  on duty able to handle? YES

Will the PSAP have an emergency power source? What type? YES
UPS with Generator back-up power.
Does the system have an Emergency Telephone System Board appointed
es prescribed by the Emergency Telephone System Act7 YES
Will management develop and wriie “Standard Operating Procedures” for PSAP
personnel concerning the call handling agreements and the requirements of

83 Illinois Administrative Code  7257 YES

Ii applicable, will PSAP management, prior to activeting  the system, establish
written procedures for all tracing with all the telephone companies inwtved
in the system? Not Applicable YES

Will PSAP management prior to activating the system, establish written
procedures for the repair of equipment and restoration of services? YES

Will PSAP management develop procedures for providing Q-l-l service iv
the event that critical functions of the PSAP are partially disable due to nature
or man-made disaster7 YES

Will ,PSAP  management, prior to activating the system, file with the Commission
the written procedures that have been established and are in place, whiqh  are
referred to in Questions 7,S and 97 NO

Will the PSAP have a teletypewriter (TN) to use in answering Calls made by
the hearing impaired for each answering position? YES

Ii.not,  please elaborate on number of TM’s,
<e there a backup TN unit at each PSAP?

Will the PSAP utilize a TN PSAP Based Voice Annunciator?  YES

Will 41-I  be the emergency number for TN calls? YES
Ii not, what telephone number will be utilized?

Will adequate treining  be~provided  to PSAP personnel in the use of TTY’s7 YES

po you have any dedicated 7 digit lines used for TN calls that will be
disconnected when Q-1-1 is operated? NO

Ii so, have arrangements been made to provide an announcement to TTY user’s
informing them that Q-1-t Should now be dialed for emergencies?

What response will be initiated by the PSAP for calls where verbal contapt
can not be established7 Ii verbal contact is not made on an incoming Q-l-l
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21)

22)

,

a)

24)

25)

26)

27)

28)

2%

w

31)

telephone call and it is determined not to be a TDD call, a telephone call will
be plqced  to the number identified by ANl to determine  the nature of the problem.
If no answer is found, a sworn  officer will be sent to the address obtained
from the ALI to ascertain if an additional police, fire or EMS response is needed.

THE TELEPHONE COMPANY(S) WILL ASSIST YOU IN ANSWERING THESE QUESTIPNS

YES NO
Is there a cell site in your area that would~result  in cellular %1-l calls arriving at your PSAP? YES

Do you have procedures in place to accept and handle cellular Q-1 -1 calls?, YES

What considerations has management made to insure that private residential
and private business switch services.are~pravided  the same level of 41-t a.s pqblic .:~:~
agency(s) and telecommunications carrier(s) are providing other end~ussrs  of the
local Q-l-1 System, as required by the Emergency Telephone System Act, 50 ILCS  750.01 et seq.?
None as there are no known private switches known within the system

Will the telephone directories that will be affected by the proposed system have
Q-l -1 listed as the primaty emergency number? YES

What type of trunking arrangement will be used to provide incoming 91-I  trunks?
(Plqw checji agprpprqpriatejtem).
a.- Dedicated Directed
b.- Tandem
c.4 Combination of a & b

Is your selective routyr being provisioned by the local exchange carrier? YES

Please provide in detail the features to be provided by your selective muter.
Selective Routing, Default Routing, Forced Disconnect.

Will 41-t  circuits utilize alternate routing per the definition under 83 Illinois
Administrative Code, Part 7257 YES

Will pay phones within the system’s boundaries be appropriately placarded and
have 41-l coin-free dialifng?  YES

Will critical telephone equipment be utilized in the PSAP which will not operate
properly during or after a power fluctwtiin.or interruption has been experienced? NO
,If yes. describe t he power supply used to prevent a loss of operation.
:
bn a separate sheet, diagram the trunking arrangement(s) used and the number
of 91-l circuits for each switching office to the PSAP. Please,label  diagram
as Exhibit 10, Question 30.

Please provide a detailed testing plan that explains specifically how the 911 Network
and database will be tested an< provide the time frame in which this will be done.
The Board has traveled the system boundaries, placing calls to Q-1 -1 to verify routing
and address information. In addfiion.  the Elpatihas tested a StatiSticblly valid

sample of telephones within the system’s boundaries to validate the database.
This testing has been completed and will be repeated for the added exchanges
proposed in this petition.


